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1. DESCRIPTION OF THE PROGRAM

CCLSW is a program for Rangemaster X2 chip card loader, which can be used to:

* run ashooters' data base

» toload credit on chip card

» to assign chip cards to shooters from shooter’s data shooter base

» setup the prices for different modes and disciplines

* to make mode cards

» torun reports how chip card was loaded (cash, credit card, shooting free of charge)

e run statistics for turnover

2. INSTALLING AND RUNNING THE PROGRAM

1. Copy the file Rangemaster_CCS in the root of C disk.

2. Install FT232-RL-CDM drivers.

3. Attach the chip card reader and check the COM port. For the chip card reader has to be assigned
to COM port 9.

4. Make a shortcut of CCLSW program to the desktop.

5. To start the program with double click on CCLSW program

3. WORKING WITH THE PROGRAM

When the program is started you can see the following window:

In the cell should enter a unique pin-code which is assigned for administrator individually.

By default the pin code is 007. As soon as you logged in successfully, go to ADMINISTRATORS +
PRIVILEGES section and change the pin code (refer to 5).
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Remember the new pin code. Otherwise you cant start the CCLSW program!

mmmmmmm

The name of the administrator will be shown in the right lower corner.
E.g.: Penny Wise.

To exit the program or change the user use the buttons on the left lower corner.
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4. CUSTOMERS + CARDS + CREDITS

This section shows the full list of the shooters data base.

CUSTOMERS + CARDS + CREDITS: x
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Here you can:
+ add a new shooter or select existing shooter
* add or change data
* load the chip card
» see shooter’s credit history
» assign a chip card
» delete shooter's card
* reassign the pre-owned card

» delete shooter's account
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4.1 ADD A NEW SHOOTER

To add a new shooter press the button Add shooter or use Add a new shooter option in the ,right
button” menu which is activate by the click on the right button on the mouse.
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When you add a new shooter or click on the name of the existing shooter you see the following page
which should be filled/edited.

After finishing press SAVE + EXIT
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exit

In the Customer Group section you should assign shooter to the group in accordance to your list which
is set in the Prices + Groups section - refer to section 6.
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CUSTOMER DATA: X
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To set assign the shooter to the group click twice on the name of the group. If you entered this section
accidentally, press on the same group twice to exit this section.

The memo section below is used to add some additional information about the shooter if necessary.

Using Search section you can quickly find a shooter by entering his last name.
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4.2 ASSIGN A CARD TO A SHOOTER

After adding a new shooter to the system (refer to 4.1) or if a shooter lost his card (refer to 4.4 ) and
you have to assign him a new chip card, find him on the list of the shooter and click once on his name
so it is marked blue or enter his last name in a Search cell.

* Insert anew chip card

* Assign New Chipcard button turns green

* C(Clickonit

* Chip card is assigned and can be loaded
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4.3 LOAD CREDIT ON SHOOTER'S CARD

To load money on shooter’s card:

* Insert the chip card of the shooter.

« Ifitisvalid Load shooters card button turns green

e (Click the button

=
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CUSTOMERS + ARDS + CREDITS:

Pressiedty

RORT

Change User

Exit

A CubMerben 100nt
A CuMerkers

Chpeard st 010010

You see the following window:

~
/0 . RANGEMASTER
Svstevs.

LOAD CARD:
LostName: HUDaK
Fistname: FAANZ.

Customer Groug: B
Non Menbres

Amount loaded: 0

Discpline onCad. | Add | NewonCard:| Pice Topay
DL 00 o IR 650 es00 |5 [0 [EH
T owams | Compak 0 [ EEY 9.00 o0 [5 [0 B
Picragowed | Totalfo pay. 65,00
o e Mode of payment cosd | coen | crme T ladtes |

Statitce it
Stastics L5V

Export Ciert Database - CSV.

On the upper section you can see all data about the shooter:

* last and first name

« customer group

* amount he has on his card

To add the number of rounds into his chip card for a certain disciplines use Add section.

On Card section shows number of rounds he has now on his chip card

New on Card shows number of rounds he will have after loading

Price is the cost of 1 round of the discipline

To pay section shows the amount to pay for the discipline
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Total to pay section shows the total amount the shooter should pay for loading his chip card
Mode of payment section shows how it was payed (to get detailed report later):

» Cash (shooter pays cash)

» Card (shooter pays with credit/debit card)

» Free (shooter is allowed to shoot for free. E.g.: testing)
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4.4 DELETE CHIP CARD (SHOOTER LOST CARD)

In case shooter lost his chip card, as soon as possible reassign it from a shooter:

» double click on the name of the shooter

* customer data window appears

» click on Remove Chip card (Lost) - OK

* assign a new chip card if necessary - refer to 4.2

=
/@ B} RANGEMASTER

é SYSTEMS

e

Customers + Cards + Credits

Administrators + Privileges
Frices + Groups
Discourts
Piicing groups used

Mode Cards

Statistics-Print
Statistics-CSV

Export Client Database - CSV

CUSTOMER DATA:

Last Name:
First name:
Date of birth:
Street.

2P Code:
Town:
Country
Phone:
E-Mail

Customer Group:

Account created:

Amount loaded:

Chip card number

Mema:

JARRED
SMITH

FR&

B
Non Membies

17.10.2018

75.00
10068

Show credit history

Remove Chipeard (Lost] g

Delete this account

Save +Exit
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4.5 REUSE ASSIGNED CHIP CARD

If you want to reuse the chip card which was assigned to a shooter:

« reassignit-referto4.4

insert the chip card into a chip card reader

the following table appears:

/;.RAMEMASYEN BT X
@ " SreTErs CARD ID:10068

This card has been used, but is no longer assigned to a shooter!

DELETE?

» press the green button bellow DELETE

*  Now the chip card can be reused a new chip card!
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4.6 SETTING UP A CHIP CARD READER

When connecting a chip card reader for the first time or when connecting the chip card reader to
another USB port make sure that FT232RL driver is installed and the COM port 9 is used:

e |nstall FT232RL driver

» Ensure the USB-cable is fully inserted into the ports - both on chip card reader's side as well as

on computer's side.

* GO START - CONTROL PANEL - SYSTEMS

-
/@ B RANGEMASTER

‘ SYSTEMS

All Programs. » P wuun
,g » CROUNDRIUTOMATION
e In SYSTEM section go to DEVICE MANAGER
@ System - ] X
4~ = > Control Panel > All Control Panel ltems > System v @ Search Control Panel y
File Edit View Tools [ W - & 0 Xv E| o
o ~
Control Fane! Home View basic information about your computer
G Device Manager s edition

Security and Maintenance
Computer name, domain and workgroup settings

0 items

& Remote settings Windows 10 Pro .- .
G System protection © 2018 Microsoft Corporation. All .- WI n d OWS 1 O

G Advanced system settings rights reserved.
System
Processor: Intel(R) Core(TM) i7-4800MQ CPU @ 2.70GHz 2.69 GHz
Installed memory (RAM): 16,0 GB (15,6 GB usable)
System type: 64-bit Operating System, x64-based processor
seealso Pen and Touch: Touch Support with 2 Touch Points

= Computer
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e Open PORTS (COM & LPT) section, find USB SERIAL PORT (COM_) If there is COM?9, it is
correct and no need to change anything. If there is another COM port number, double click.

.‘. Device Manager — O X
File Action View Help
e DD HEm B

v & GG

i Audio inputs and outputs
3 Batteries
0 Bluetooth
58 computer
= Disk drives
[ Display adaptors
== DVD/CD-ROM drives
"= IDE ATA/ATAPI controllers
i? Jungo
=3 Keyboards
@ Mice and other pointing devices
[ Monitors
&P Network adapters

- §@ Ports (COM & (PT)

@ IntelR) Active Management Te
W USB Serial Port (COMS)
= Print queues

n Processors

19 Security devices

[3 sensors

B software devices

i Sound, video and game controllers
S Storage controllers

K= System devices

* Go to PORT SETTINGS section and double click ADVANCED...

USB Serial Port (COMS) Properties x

General PortSettings Driver Details Events

Bits per second: 9600 v
Data bits: 8 v
Parity: None -

Stop bits: 1 v

Flow control:  None

Advanced.. | | Restore Defaults

cons

* Using scrolling down menu COM PORT NUMBER choose COM9 and press OK

Advanced Settings for COM5 ? X
COM Port Number:
————s | COMS
OM5 -
USB Transfer Sizes | COM6
COM7 Cancel
Select lower setting COM8 ance problems at low baud rates.
i i Defauts
Selact higher setin' 2L ance.
OM11
Receive (Bytes): |COM12 96
com13
i . |COM14
Transmit Bytes): | SN 9
COoM16
COoMm17
BM Options comig Miscellaneous Options
OM19
Select lower setting COM20 ie problems. Serial Enumerator =]
com21 .
(]
Lotancy Temer ey COMZZ Serml e
Eonaa Cancel If Power Off ]
Timeouts comzs Event On Surprise Removal O
cOoM26
com27 Set RTS On Close o
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4.7 SETTING UP DATE AND TIME FORMATS
To make sure the program runs correctly, please, check the date and time formats settings:

* Goto START - CONTROL PANEL - REGION.

P4
(4 ’ RANGEMASTER
‘ SYSTEMS

WWWRISTTgETMoSTEraat

£ AlPogams eyl il

CROUNDF UTOMATION

+ Set Date and time formats as following:

¥ Region X
Formals  Location Administrative
Format:

English (United Kingdom) ~

Language preferences

Date and time formats

Short date: dd.MM.yyyy v
Long date: dd MMMM yyyy ~
Short time: HH:mm ~
Long time: HH:mm:ss ~
First day of week: | Monday ~
Examples

Short date: 29.10.2018

Long date: 29 October 2018

Short time: 13:50

Long time: 13:50:07

Additional settings..
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5. ADMINISTRATORS + PRIVILEGES
In this section you can add administrators of the shooting ground and set him privileges:

» clients and cards: allows to enter Customers + Cards + Credits section to be able to enter
shooters' data base, assign chip cards and load credit
delete clients gives privilege to administrator to delete shooters from the database

+ administration (operators + prices) gives access to the following sections:
Administrators + Privileges, Prices + Groups, Discounts, Pricing groups used, Mode Cards

statistics gives access to the following sections:

L]
Statistics-Print, Statistics - CSV, Export Client Database - CSV
1@ B Rancemasten | AOMMSTRATORS < PRvEGES X
'3 Svore oo [T = e e o T =
= = wnm =
: ST

To give the administrator the privileges use ,+" in front of his name. To deprive him of the privileged

"

use, -"“.
To save changes always close the window using red cross in the upper right corner (X)!
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6. PRICES + GROUPS

In this section you can set the prices for 1 round for all customer groups in accordance to disciplines

PRICES + GROUPS X

~
rd . RANGEMASTER
@ SYSTEMS

TiapFO  TipfU _TiopFA _ ATA _ DIL Skeel Doubelop Compok Spoing GomeFlsh  55tand 15Ckys
10 2 30 +0] 5@ 6w 760 80 8% 000G 1200
Customers + Cads B0 61 BM0  6m B0 90 B0 100 1000 20 100 w0
B0 610 B0 60 600 %90 2[00 100 1000 2| 100 w0
- 1000 1000 100 100 1000 %900 B 1200 1200 B0 1200 w0
600 50 B0 60 60 10 B0 100 1000 20 100 w0
Pices + Groups 600 60 BN 60 600 %900 |0 100 100 2w 100 s0
800 s 80 80 80 %90 SO 100 1000 200, 1080 900
Picing goups used 800 s 80 8w 80 %0 SO 100 1000 20 100 wo
L] ST T T T S0 100 1000 2w 100 w0
Moda Conds B/ B0 WO B0 WO 60 BO B B8O T )
900 900 90 w0 890 90 W0 w0 80 s 8w s
Stasics Pint @00 %900 WM ®o W0 90 C T T )
B0 B0 WO B0 WO 90 SO B0 B0 ET T )
Staisios 5V WO w0 WO w0 W0 60 T T T )
B0 w0 W ®mw W0 890 C T T )
T T T ) B B0 80 ET T )
B0 B0 WO w0 WO 90 B0 B 80 sl @m0 w0
W0 900 W\WW  Hw WO 90 ®|0 B0 €80 T )
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Preserted by:
Change User
EXIT

In the GROUP NAME section enter the name of the customer group which will be assigned to the letter.
E.g. A- Club members.

For each discipline offered in the shooting ground enter the price for one round.

In accordance to this information, a certain amount of money, in accordance to shooter's customer
group, would be deduced from the shooter’s chip card when registering to a new round.
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7. DISCOUNTS

This section allows to give a customer bonus discount if he buys more than a certain number of
rounds.

E.g.: in accordance to the page bellow, if a customer buys 1-5 rounds, he doesn't get any bonus; if he buys 6-9
round at once he pays -1 euro for each round. If 1 round costs 10 euro and he buys 7 rounds instead of
paying 70 euro, he pays 63 euro, because he gets -1 euro discount for each round and so on.

DISCOUNTS X

-
/0@ Q RANGEMASTER
‘ SYSTEMS

= == 1

Customers + Cards + Credits

ROUNDS. _DISCOUNT.
1

Moy

Administrators + Privileges

Prices + Groups

1010
"
12 12
13013
14 14
15 15
16 16
1717
18 18
19 19
20 20
a2
2 2
23 2
24 24
25/ 25
% 2%
2 @
28 28
29 28
0 30
El

Discounts
Pricing groups used
Mode Cards
Statistics-Print
Statistics-CSV

Export Client Datebase - CSV

£
EZ]
3% 3%
% 36
E-J
E
3 38
0 4
a4
a2 a2

Presented by:

AR@RTE

Change User 43 A3
. w

45 45

EXIT

Tl T oo o 2
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8. PRICING GROUPS USED
This section allows to:

* make the disciplines visible in Load Card section (refer to 4.3)

» setthe position of the disciplines in Load Card section

PRICING GROUPS USED: X

-
e ’ RANGEMASTER
a SvysTEMs

“El'i . .l T
™

s + Credits

To make the discipline visible use ,+" in the column Display. In order to hide it use ,, - “
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9. MODE CARDS

This section allows you to make new mode cards to change the disciplines for X2 sequencer just by
inserting it into a chip card reader.

E.g. There are few mode cards for Compak Rounds with different schemes. Just by inserting a certain card you
can change the scheme on the layout.

. RANGEMASTER PREPARE MODE CARDS: -
g, ¥ Svstems
-

Please tag the desired disciplin to prepare a Mode Card

ST
€ Trap FO Final Targets 26.50
Customers + Cards + Credits € Trap FO Shoot off

Compak Round - Squad Mode - Scherne #18
Compak Round - Squad Mode - Scherne #19
Compak Round - Squad Mode - Scherne #20
Compak Round - Squad Mode - Scheme #21
Compak Round - Squad Mode - Scherne #22
Compak Round - Squad Mode - Scherne #23
Compak Round - Squad Mode - Scherne #24
Compak Round - Squad Mode - Scherne #25
Compak Round - Squad Mode - Scherne #26
Compak Round - Squad Mode - Scherne #27
Compak Round - Squad Mode - Scherne #28
Compak Round - Squad Mode - Scherne #28
Compak Round - Squad Mode - Scherne #30
Compak Round - Squad Mode - Scheme #31
Campak Raund - Squad Mode - Scheme #32
Compak Round - Squad Mode - Scherne #33
Compak Round - Squad Mode - Scherne #34
Compak Round - Squad Mode - Scheme #35
Compak Round - Squad Mode - Scherne #36
Compak Round - Squad Mode - Scherne #37
Compak Round - Squad Mode - Scheme #38
Compak Round - Squad Mode - Scherne #39
Compak Round - Squad Mode - Scherne #40
Campak Inline -Scheme #01

Compak Inline -Scheme #02

Compaklnline -Scheme #15
Compaklnline -Scheme #16
Compaklnline -Scheme #17
€ Trap FO Special training program Compaklnline -Scheme #18
Administrators « Privileges € Trap FU- Universaltrench Compaklnline -Scheme #13
€ Trap FA-Fosse automatiue

Prices + Groups € Trap JFO - DE - 15 Targets German hunters trap

€ Trap JFA-DE-15 Targets German hunters trap

€ DTL-Down the Line

€ ATA- American Trap

DT 2017- Double Trap 15 Doubles

DT 2017 Shoot off

Skeet Round

Skeet J-AT - Austrian Hunter's Skeet

Skeet JDE - German Hunter's Skeet

Skeet Man - Special training pragram

Skeet /0 4- Skeet Shoot of after Qualiication - Station 4 only
Skeet 2017 F - Skeet Final Station 35

Skeet /0 35 Skest Shoot off- Stations 3.45

Sporting Manual - & Channel Manual elease with remote control
Compak Round - Squad Madle - Scheme #01

Compak Round - Squad Mode - Scheme #02

Compak Round - Squad Mode - Scheme #03

Compak Round - Squad Madke - Scheme #04

Compak Round - Squad Mode - Scheme #05

Compak Round - Squad Mode - Scheme #06

Cormpak Round - Squad Mode - Scheme #07

Compak Round - Squad Mode - Scheme #08

Compak Round - Squad Mode - Scheme #09

Campak Round - Squad Mode - Scheme #10

Compak Round - Squad Mode - Scheme #11

Compak Round - Squad Mode - Scheme #12

Compak Round - Squad Mode - Scheme #13

Compak Round - Squad Mode - Scheme #14

Compak Round - Squad Mode - Scheme #15

Compak Round - Squad Mode - Scheme #16

Compak Round - Squad Mode - Scheme #17

Compak nline -Scheme #20
Compak Inline -Scheme #21
Compak Inline -Scheme #22
Discaunts

Compak Inline -Scheme #23

Pricing groups used Compak Inline -Scherme #24

~

Compak nline -Scheme #25
Mode Cards Compaklnline -Scheme #26
Compak nline -Scheme #27
Statistics-Print Compak Inline -Scherme #26
Campak nling -Scheme #29
Statistics-CSYV Compak Inline -Scheme #30
CompakInline -Scheme #31
Compak nline -Scheme #32

Compak Inline -Scheme #33

Export Client Datahase - CSV/

Compak nline -Scheme #34
Compak nling -Scheme #35
Compak Inline -Scheme #38
Compak Inline -Scheme #37
Compak nline -Scheme #38
Compak Inline -Scheme #33
Compak Inline -Scheme #03
Carmpak Inline -Scheme #04
Compak Inline -Scheme #05

Compak Inling -Scheme #40
5 Stand - Scheme #01
5 Stand - Scheme #02
5 Stand - Scheme #03
5 Stand - Scheme #04
5 Stand - Scheme #05
5 Stand - Scheme #06
5 Stand - Scheme #07
5 Stand - Scheme #08
5 Stand - Scheme #09
5 Stand - Scheme #10

Compak Inline -Scheme #06
Compak nline -Scheme #17
Compak Inline -Scheme #08
Compak Inline -Scheme #09
Presentsd by: Compak nline -Scheme #10
Compak Inline -Scheme #11
Compak Inline -Scheme #12

NN NNNNNNNNNNNNNNNNNIANNINNINNINNINNND

RTE

Change User

EXIT HOLABEL _

Compak Inline -Scheme #13

2 3e TaTie Te To e o Mo e Hio Mo e i Mo e o Mo e i Nio e o Nio e i Ho Hie Mo No e Ho Mo e Mo No e

272 Te e Te Mo e Hia Mo e Hio No e o Mo lie Hio Mo Hie i Mo e N Mo e W

Compak Inline -Scheme #14

To make a new mode card you should use special chip cards for using as mode card
(shooters’ chip cards for loading credit can‘t be used!):

* Insertitinto a chip card reader

« Tag the discipline

*  Press the button bellow Create Card

When it is ready it will be written bellow This is a mode card and can be used! - Mode stored:

To reprogram a mode card for other discipline:
* Open the Mode Cards section.
* Insert the mode card
* Choose the new discipline for the mode card
* Press the Create Card button
* New mode card is ready to use
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10. STATISTICS - PRINT
In this section you can print information about loaded chip cards:

* name of the administrator who loaded the card
e amount

+ date

* name of the shooter for a certain period

As well it is possible to print a report only for the administrator who logged into the system if he tags
Turnover loaded by me only on the window which shows up when you enter this section. If you tag
Turnover loaded by all use you can see loads done by all administrators for the certain period.

RANGEMASTER

-
o0
™\ SYSTEMS

=
Customers + Cards + Credits
Administrators + Privileges
P—
Discouns
Pricing groups used
Selection of period
Mode Cards
Statistics-Print © January © July © 1. Quarter
Stalistis CSV © February © August © 2 Quarter
Export Client Database - CSV € March  September 3. Quarter
© Apil  October € 4 Quarter
© May € November © Year
€ June © December 2018
€ Tumover loaded by me only € Tumover loaded by all use
Cancel Print
Presented by:
Change User I
EXIT l
9 Daily Cash Management per User . B X
OE@ W «»>» 1 | S8 B E _Sschicten
[Cash received by users 21918 1904
Jvser: oue: Amowt:_clent: Mode: crous:
Bedet Laurent 159.18 18:05:27 2500 Hudak Franz CASH A
Bedet Laurent 15918 17:05:17 200 Hudak Franz CASH
Bedet Laurent 159.18 17:05:28 300 Hudak Franz CASH
Bedet Laurent 159.18 17:05:46 18,00 Hudak Franz CASH
Bedet Laurent 159.18 17:06:40 60,00 Hudak Franz CASH
Bedet Laurent. 159.18 7:11:16 14,00 Hudak Franz CASH A
Bedet Laurent 159.18 17:13:20 1200 Hudak Franz CASH A
Bedet Laurent 159.18 17:25:00 16,00 Hudak Franz CASH A
Bedet Laurent 159.18 17:25:18 18,00 Hudak Franz CASH A
Bedet Laurent 159.18 17:2542 16,00 Hudak Franz CASH A
Bedet Laurent 159.18 17:26:08 56,00 Hudak Franz CASH A
Bedet Laurent 159.18 17:31:29 100  Hudak Franz CASH A
Bedet Laurent 159.18 173324 20,00 Hudak Franz CARD A
Bedet Laurent 159.18 17:34:04 97,00 Hudak Franz CASH A
Bedet Laurent 159.18 17:48:57 65,00 GARIPOVA Guzel CASH A
Bedet Laurent 159.18 214028 50,00 Hudak Franz CASH A
Bedet Laurent 169.18 09:45:22 30,00 Hudak Franz CASH A
Bedet Laurent 169.18 10:07:01 200 HUDAK1 Franz CASH 1
Bedet Laurent 169.18 10:14:05 10,00 Hudak Franz CASH A
Bedet Laurent 169.18 10:17:09 200 Hudak Franz CASH A
Bedet Laurent 169.18 10:17:25 200 GARIPOVA Guzel CASH A
Bedet Laurent 169.18 102121 50,00 Hudak Franz CASH A
Bedet Laurent 169.18 10:41:30 247,00 GARIPOVA Guzel CASH A
Bedet Laurent 169.18 10:42:06 1.287,00 Hudak Franz CASH A
[Number ions: 28 Page ¥
Seite 1von 2.
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g’ RANGEMASTER Program for Rangemaster X1/X2 chip card loader

SYSTEMS

Order code: CCLSW

11. STATISTICS - CSV

In this section you can save information about loaded chip cards in CSV format.

* Choose for which period you want to have a report

/® ) Ruemnsten
& Systems
A

e Press Print

Clmay Oy

C Fobuary O August

€ March © Soptember

 Api  October

© May € November

© dune © December

€ Tumover oaded by me only

Cancel

C oy
fom:

€ 3. Quater o5 112078
[
o

€ Tumore loadsd by all use

print

»  File will be saved automatically on the computer on C disk/Rangemaster_CCS folder as a
REPORT-DATAMINING DD.MM.YYYY HH.MM.SS.csv document.

cclsw

All data have been exported to:c\RANGEMASTER_CCS\REPORT-DATAMINING 02.12.2019 16.04.30.csv

55
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12. EXPORT CLIENT DATABASE - CSV

This option allows to save all client database in CSV format.

File will be saved automatically on the computer on C disk/Rangemaster_CCS folder as a
EXPORT_SHHOTER_DATA_DD.MM.YYYY HH.MM.SS.csv document.

cclsw @

All data have been exported to:c\RANGEMASTER_CCS\EXPORT_SHOOTER_DATA_02.12.2019 16.05.55.csv

RANGEMASTER SYSTEMS-Maxima WarenhandelsGmbH Web: www.rangemaster.at Phone:+43 699 10403204 Rev.date:15/06/21 Page: 22

8010 Graz, Dr. Robert Graf StraBe 64/9, Austria/Europe Mail: info@rangemaster.at Fax:+43 720 920 195 Version: 1



-~

S NCENASTER Program for Rangemaster X1/X2 chip card loader
Order code: CCLSW

13. TROUBLESHOOTING/HOW TO

1. How to add a new shooter to the system - refer to 4.1

2. How to load credit on shooter’s card - refer to 4.3

3. What to do if a shooter lost his card - refer to 4.4

4. How to assign pre-owned chip card - refer to 4.5

5. What to do if a chip card is not readable when | insert it into the chip card reader

* Ensure the USB-cable is fully inserted into the ports - both on chip card reader's side
as well as on computer's side

« Check COM port - refer to 4.6
« Check data and time settings - refer to 4.7
« Chip might be damaged - assign a new chip card - refer to 4.2

» Chip card reader is out of order. To ensure - try another chip cards and get in touch

with the producer
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